INTEGRATED MANAGEMENT SYSTEM CERTIFICATIONS

The Atlantica Golden Beach Hotel has been granted with the following certifications and Eco-label:

QUALITY MANAGEMENT SYSTEM (EN ISO 9001:2008)
The Quality Management System has been implemented to cover all requirements of the Quality
International Standard for the provision of hospitality services.

ENVIRONMENT MANAGEMENT SYSTEM (EN I1SO 14001:2004)

The policies and procedures described within Environmental Management system constitute the
general management direction and control of hotel against those environmental aspects (energy

and water consumption, waste management, CO2 emissions, evaluation of subcontractors and raw
materials) which can be controlled and over which it can be expected to have an influence.

The Environmental management System addresses all specifications (clauses) of the EN ISO 14001:2004.

The Scope of Registration covers all processes of the hotel.

FOOD SAFETY MANAGEMENT SYSTEM (EN 1SO 22000:2005)

The Food Safety Management System has been implemented to meet all Legal requirements
(Foodstuff Hygiene and Official Audit Legislation of 2006, the European legislation (Corrigendum to
Regulations 178/2002, 852/2004, 853/2004, 882/2004 and 2073/2005) according to the food safety
requirements and of the Food safety management system CYS EN ISO 22000:2005

ELOT EN ISO 22000:2005 for the hotel food preparation and service.

OHSAS-Occupational Health & Safety (18001:2007)

The Company has established an OHSAS management system as described in the OHSAS documentation,
which adopted a proactive and structured approach to identifying hazards in the workplace and evaluates
and controls work-related risks. The system itself ensures that legislative and regulatory directives are fulfilled
and the organisation’s OHSAS policy is continuously maintained.

GREEN KEY AWARD
Green Key is conducted with the certification program as a means to increase

the awareness on the environmental issues. The Green

The Green Key pursues the following goals: Key

. Environmental and sustainable education.

. Environmental and sustainable, preservation by the reduction of the impacts of the facility.

. Reduction of the consumption and furthermore reduction of the costs and environmental impacts.
. Marketing strategy with the promotion of the label and the facilities awarded.

. You can find our hotels on the Green Key international web site. http://www.green-key.org



