ATLANTICA HOTELS & RESORTS

Sustainable Development Policy
Vision

The Atlantica Hotels& Resorts is committed to continually improve its services , satisfy current
legal requirements, attain maximum quality level required by our customers, add value to our
brands and contribute to the communities we live and work in by developing sustainable
tourism.

Policy

As a leading group of hotels, we recognise that the environment, communities and our
employees are vital to the success of our business. Responsible business is one of the
company’s most important values, and highlights our commitment to sustainable development
and contribution to the society we work and live in.

Our Group has also developed individual Environmental, Quality, Food Safety, Health and
Safety, policies in order to comply with International Standards requirements against which
hotels of the group have been certificated.

We have also developed Employees and Community Policy in order to comply with Travel Life
requirements as well as to continuously improve our relations with employees and communities
in turn the employees and our society will take care of our valuable customers. We are
therefore committed to the following:

Principles

° We are committed to minimising the impact of our operations on the environment.

° We are committed to comply with all relevant environmental legislation and regulations and
with other requirements to which the hotel subscribes.

° We are committed to protect the environment through pollution prevention and continual
improvement of our environmental performance specifically by reducing our carbon emissions
through work programmes and renewable energy resources.

o All our businesses take into account the effects that our activities have on the environment,

o We are committed to continually improve our environmental performance,

o We are committed to provide all necessary means for the implementation of the Environmental
Management System.

Intentions
o To understand the environmental issues associated with our activities.
° To set objectives and targets in order to manage the important environmental impacts.
o To minimise the use of energy and water through monitoring and increasing the efficiency of
use and purchase environmental sound products wherever possible, while upholding the highest
standards of comfort, quality and guest service.
° To ensure that all employees are aware of their individual responsibilities for acting in
accordance with the policy.
° To educate employees so as to become more environmentally aware.
° To set and review environmental objectives and targets and to implement an action plan,
addressing waste reduction, energy and resources ccnservation and raw materials and products
environmental evaluation,
o The hotels will release the necessary resources to achieve these objectives using the best
available practices, which do not entail excessive cost.
° To communicate to our employees, customers and suppliers our policy and achievements in
improving our environmental performance and our engagement to the sustainable management and
business.
° To incorporate sustainability into everyday business practice.

° To encourage engagement of our business with local communities.
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